
 

Ref No. AIACE/CENTRAL/2023 / 084                            Dated    27.9.2023 

To 
The Chairman, 
Coal India Ltd., 
Kolkata. 
 
Sub:  Request for One-time approval and subsequent Minor ammendment in CPRMSE for Cancer patients 

 
 
Dear Sir, 

Our member Sri Gurudhan De, Ex Dy chief Engineer (E&M), Medical Card no CPRMSE/CIL/0794; EIS no. 90062084 had 
submitted a bill of Rs13116 but, CMO, Coal India paid him only Rs3351 after deduction of Protocol charges of Rs 8000 & 
some other test charges. (Documents as attached in Annexures). 

His claims were submitted under Contributory Post Retirement Medicare Scheme called CPRMS for retired Executives 
implemented by Coal India Ltd. The provisions of this scheme have undergone various amendments from time to time 
as per need. Presently, for life-time treatment, there exists a capping of Rs 25 lakh per beneficiary family. However, for 

critical diseases, they are excluded from this capping and no limit is applicable.  

Section 3.2.1 (d) of this scheme specifies the following diseases as Critical diseases:  
 

(i) Heart and Vascular diseases involving surgical or interventional therapy (ii) Cancer (iii) Renal disease  

(iv) Paralysis (v) AIDS & (vi) Addison’s disease & Adrenal Histoplasmosis.  

 

Further, the above Section outlines the detailed clarification on the treatment of Cancer disease, for which there 
is no limit, is furnished as below: 
 

(ii) Cancer: This will include (1) cost of Chemotherapy taken at home as prescribed by the concerned 

Oncologist of notified hospital provided the cost does not exceed the cost of Chemotherapy taken at Indoor or 

Day Care Centre. (2) cost of investigation for follow up treatment of Cancer patient to evaluate progress and 

metastasis (may be twice in a year or more) based on advice of the concerned Oncologist of the notified hospital 

(3) cost of Palliative treatment i.e., end stage treatment of cancer patients at home. Payment may be made on 

actual basis or on the basis of CGHS approved rate whichever is less.  
 
Based on these clarifications, every beneficiary retiree is confident that CIL will adopt a graceful, sympathetic approach 
by way of treating the entire treatment cost as admissible, without going into technicality of wordings of the relevant 
clause.  On the basis of this belief, our member Sri Gurudhan De had submitted a bill of Rs13116 but, received only 
Rs3351.  
   
In anticipation of a liberal view of CIL, we request you for your kind intervention and one-time approval of the entire 

cost involved for treatment of Cancer in an empaneled hospital, and allow full reimbursement to Sri De. Occurrence of 

such cases are rare and needful amendment in CPRMSE scheme is also requested, so that Cancer patients are allowed 

entire cost of Cancer treatment without any glitch.  

Thanking You, 
 
 

(P. K. SINGH RATHOR) 
Principal General Secretary 

  



Annexures 

To  

Honourable shree P K Singh Rathor, 

Principal general Secretary,AIACE 

    

Sub:-An Appeal 

 

Dear sir,     

   I want to inform you that my wife is a cancer patient & was under treatment at AMRI hospital at Dhakuria, 

Kolkata. Her operation was done & a chemoport was inserted into her chest and chemotherapy was started. 

Before starting chemotherapy Rs 8000/- was collected from me as the protocol charges for chemotherapy at 

the outdoor itself. 

I have submitted the bill for reimbursement but CMO Coal India did not pay the full bill. 

Sir, I have submitted a bill for Rs13116 but, CMO, Coal India paid me only Rs3351 after deduction of Protocol 

charges of Rs 8000 & some other test charges. 

 

Sir, I am sending the appeal to you for your consideration. 

You are requested to take necessary action so that I may get the reimbursement of the bill. 

   I have made an appeal the Director (P&IR) & the Grivence committee for the same. The copies of the letters 

are attached. 

   I am sending the copy of the bill submitted to Coal India Limited. 

      

Thanking you 

 

Your faithfully 

Gurudhan De, Ex Dy chief Engineer (E&M), 

Medical Card no CPRMSE/CIL/0794 

Pis no 90062084 

  



 



 



 



 

 


